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Welcome 
Responding to COVID-19 and Beyond: Demo Day for Medicaid Innovation is a 3-part virtual demo day series for innovative 
health companies serving Medicaid populations during COVID-19, with applicability for use after the crisis. The project is 
hosted by Adaptation Health and powered by Acumen America, in partnership with the Center for Health Care Strategies. 
The demo days are broken into three distinct areas of focus including 1) improving access to health services leveraging 
virtual care, 2) providing direct access to SDOH services, and 3) addressing social isolation. 

The COVID-19 health crisis has had a disproportionate impact on vulnerable patient populations, as evidenced by higher 
infection and morbidity rates among low-income Black, Hispanic, and other minority communities relative to their 
counterparts. The disparity of COVID-19’s impact underlines the existing challenges experienced by Medicaid patient 
populations in unequal access to healthcare and SDOH services. 

This series of demo days will curate and present ventures that address the acute challenges created by COVID-19 and 
provide a blueprint for improving access, efficacy, and equity in Medicaid.   

Learn more about Direct Access to SDOH Services or RSVP for the upcoming event, Addressing Social Isolation on June 
24, starting for 12 pm ET.  

Connect 
Do you want to connect with a company from this event? Complete this short survey to be linked directly with them. 

Agenda 
12pm - 1:30pm ET, June 17, 2020 | Invite others to RSVP through Zoom 

All times listed are in Eastern Time 
12:00 PM  12:30 PM  Welcome and Expert Panel 

12:30 PM  12:50 PM  Healthify 

12:50 PM  1:10 PM  Propel 

1:10 PM  1:30 PM  Unite Us 

Expert Panel 
The webinar will start with a panel featuring the following industry leaders, moderated by Deborah Kozick of Center for  
Health Care Strategies (CHCS). 

R.J. Briscione  Therese Wetterman  Elizabeth Osius  Deborah Kozick 

Senior Director of SDOH at 
Aetna, a CVS Health Company 

Director Learning Network at 
Health Leads   

Director at Manatt, Phelps & 
Phillips, LLP 

Associate Director, Delivery 
System Reform at Center for 

Health Care Strategies 

https://www.adaptationhealth.org/covid19-and-beyond
https://www.adaptationhealth.org/direct-sdoh-access
https://zoom.us/webinar/register/3815882613910/WN_Rtay8IjZRI6X6arYPyinUw
https://docs.google.com/forms/d/e/1FAIpQLSetZI9HdKW_tTZJTcBdgy8xp0zxdR8HZz7yq463a80Mwxs0_w/viewform?usp=sf_link
https://zoom.us/webinar/register/7815882601449/WN_w9UEgghbQyiHAz8j7fV2YQ
https://www.aetna.com/
https://healthleadsusa.org/
https://www.manatt.com/health
https://www.manatt.com/health
https://www.chcs.org/
https://www.chcs.org/


 

Statement of Need 
 
Background and Need 
Social determinants of health drive 60% of health outcomes and are responsible for health inequality between individuals 
living in low-income, vulnerable communities, and their counterparts. These social challenges are expected to rise to 
historic levels as a result of COVID-19, particularly food insecurity and economic vulnerability.  
 
More than 49M people and 13% of US households are already food insecure, and many more are unable to obtain healthy 
food. Food insecurity - and demand for support from food banks - spiked immediately in the weeks following 
shelter-in-place orders. Feeding America’s research highlights that with an increase in unemployment and child poverty, 
there could be a 9.3% increase in the overall child food insecurity rate, and “[brings] the total child food insecurity rate 
potentially to 24.5%,” or 1 in 4 children in the US. Among the general population, Feeding America reported that “within a 
week of CDC guidelines on social distancing to reduce the spread of COVID-19, 41% of food banks were already reporting 
an immediate critical funding shortfall.”  
 
Food insecurity is only one symptom of the greater economic vulnerability experienced by low-income communities. The 
National Low Income Housing Coalition reports that no state in the country has an adequate supply of affordable rental 
housing for the lowest-income renters. Low wage workers are more likely to lose their jobs during this crisis. Many 
low-income families have volatile incomes and would not be able to cover a $400 surprise expense. Housing, access to 
work, and financial health are also critical to health and wellbeing.  
 

Solutions 

With record high levels of food insecurity and historic levels of unemployment, this Focus Areas calls for solutions that 
can address direct access to social determinants solutions in innovative ways – notably 1) food insecurity and 2) 
economic vulnerability (e.g., workforce development). Moving beyond coordinating access to programs and services that 
address social determinants, we are interested in solutions that can directly deliver or enable direct resources and 
services to Medicaid beneficiaries.  
 
For example, solutions could address upstream challenges such as food supply chains to direct services that are enabled 
by technology. We are interested in solutions that consider operational sustainability with insight into creative contracting 
and partnerships with Medicaid plans and/or State Medicaid offices. In addition, scale and impact are crucial, and we 
believe technology would be critical. 
 
 

 
   

 



 

 
 
Powered by a mission to build a world where no one’s health is hindered by their need, Healthify builds the infrastructure 
to support social determinants of health initiatives at scale. The company builds and manages accountable networks of 
community-based organizations and provides an interoperable technology platform that allows healthcare organizations 
to coordinate care with social service organizations. Healthify works with health plans, providers, and community partners 
in all fifty states and is dedicated to community partner sustainability and demonstrating return on investment for social 
service interventions to ensure that families receive the services they need to thrive. 
 
Contact us to learn more about how Healthify is working with payers, providers, and community-based organizations to 
integrate social services into the clinical ecosystem.  
 
Follow and connect with Healthify on LinkedIn, Facebook, or Twitter. 
 
 
Featuring Manik Bhat, Founder and Chief Strategy Officer of Healthify 

 
Manik Bhat is the Founder and Chief Strategy Officer of Healthify, a company that provides solutions to 
address the social determinants of health at scale. Manik co-founded Healthify in 2013 while working 
as a community health worker in East Baltimore clinics. He saw how social needs - like access to food 
and housing - dramatically impacted health outcomes in the community and was moved to create 
Healthify. Since Healthify’s founding, Manik has become an avid speaker and advocate for addressing 
the social determinants of health through equitable and collaborative partnerships between healthcare 
and social service organizations. 

   

 

https://www.healthify.us/
https://www.healthify.us/
https://www.healthify.us/contact
https://www.linkedin.com/company/healthify/
https://www.facebook.com/HealthifyUS/
https://twitter.com/HealthifyUS


There’s 
More to 
Health Than 
Healthcare

About Us

Closing the loop on referrals for social services 
requires more than just technology.

Without the infrastructure in place to ensure 
accountability in the delivery of social services, 
members fall through the cracks. At Healthify, 
we build the infrastructure to support end-to-
end care coordination across our social service 
networks.

With Healthify’s accountable networks, 
supported by our intuitive referral platform, you 
can coordinate social services for your members 
with ease and ensure that they receive the 
services they need to thrive.

Our founding team of community health workers 
and technologists come from a background of 
working with at-risk patients in local hospitals. They 
saw how social determinants of health dramatically 
impacted health outcomes in their communities 
and were moved to create a solution that integrates 
health and social services.

Today, our expert team of former social workers, 
public health professionals, and healthcare 
consultants work with health plans, providers, public 
agencies, and community organizations to drive 
better health outcomes for 20 million members 
nationwide and counting.

https://www.healthify.us/


www.healthify.us

Our Solutions Benefits

Coordinate care for your members without  
waiting to build and deploy a network of social 
service providers. We deliver immediate access to 
broad networks of social service providers so that 
your members receive the care they need when  
they need it. 

Our dedicated network management team works 
directly with social service providers to build our 
networks from the ground up. Network partners  
are vetted on distinct factors, including capacity, 
service quality, organizational readiness, and more. 
And to ensure that the referral loop is closed, our 
network partnerships are secured by stringent 
service level agreements.

Network Access

Our intuitive referral platform serves as the 
foundation for our networks. We provide an 
interoperable suite of technology solutions that 
enable network partners to identify social needs, 
locate resources, coordinate bidirectional referrals, 
and measure the success of interventions.

Proven ROI

Data Transparency 

Healthier Communities

Increased Engagement

Get in 
Touch

Healthify, Inc.

151 W. 26th Street,  
Suite 1001,  
New York, NY 10001

Email

info@healthify.us

Phone

646-664-1999

Connect

Referral Platform

Network Curation
We then work with healthcare partners to develop 
a curated tier of social service providers within our 
broader networks to serve the unique needs of  
your target populations. 

https://www.healthify.us/
https://www.healthify.us/


 

 
Propel builds modern, respectful, effective technology that helps low-income Americans improve their financial health. 
Our products are designed for those who are often overlooked by traditional tech innovation, and aim to make America’s 
safety net more user-friendly. Propel’s current focus is developing technology that makes SNAP a more supportive, 
modern, and integrated experience that can better lift families out of financial hardship and food insecurity. 
 
Propel’s first product, Fresh EBT, is a free mobile app for SNAP participants that allows them to easily manage their SNAP 
benefits, find helpful resources, access money-saving opportunities, and get connected to local employment. This service 
modernizes the experience of SNAP, a $70B program that reaches over 36M Americans, by providing easy EBT balance 
checking via mobile app. With Fresh EBT, over 3M SNAP families never have to call a 1-800 number to check their balance 
again, or hold on to receipts to try to manage their financial life. Managing money for food and family essentials becomes 
easier and the possibility of recovering from a financial setback more real. 
 
To date, Fresh EBT has helped SNAP participants stretch their resources for two extra days of food per month, save 
$20M+ in grocery expenses, and apply for over 120,000 local job opportunities. 
 
Help connect low-income families to health solutions at scale. Contact ashley@joinpropel.com to get started. 
 
Follow and connect with Propel on Twitter or LinkedIn and learn more about their response to COVID-19 here. 
 

Featuring Ashley Crone, Business Development Manager and Stacy Taylor, Head of Policy & Partnerships 
 
 
 

Ashley Crone is Propel’s Business Development Manager and works to build meaningful partnerships 
to help low-income families via Fresh EBT. She has consulted and developed marketing strategies for 
utilities, energy efficiency organizations, and media technology startups. Ashley has an MBA from the 
NYU Stern School of Business. 
 
 

 
 
 
Stacy Taylor is Head of Policy & Partnerships at Propel. Stacy brings years of experience in the 
nonprofit sector, having spent time at industry-leading organizations like Single Stop, The Food Trust, 
and LIFT Communities. Her focus is on alleviating poverty by blending innovative new approaches with 
institutional expertise and design thinking. Stacy has an MBA from the Stanford Graduate School of 
Business. 
 

   

 

https://www.joinpropel.com/
https://www.joinpropel.com/
mailto:ashley@joinpropel.com
https://twitter.com/FreshEBT
https://www.linkedin.com/company/propel-inc/
https://www.joinpropel.com/covid-19


Fresh EBT offers partners a 
unique opportunity to reach 
SNAP consumers & EBT 
cardholders with:

A safe platform: We vet all 
partners and programs to 
ensure user and brand safety.

Engagement at scale: On 
average, users check the app 
10 times per month.

Deep experience: We leverage 
our experience serving and 
communicating with our users 
to drive impact for partners.
   

36 million+
Americans receive 
food stamp benefits 
on an EBT card

3,000,000+
Americans use Fresh 
EBT each month 
across the country 

40+
National and local 
partners promote their 
services on Fresh EBT

Email: ashley@joinpropel.com 397 Bridge St. Brooklyn, NY | joinpropel.com

We build Fresh EBT. Propel is a for-profit technology company with the mission to make the social safety net 
more user-friendly. We are backed by leading VC and impact investors and are based in Brooklyn, New York.

      AD CAPABILITIES

Targeting by location, 
age, family size, prior ad 
affinity, etc.

Custom digital coupons 
at 20+ retailers 

Impression capping, A/B 
testing, retargeting and 
more

Campaign reporting 

Premium placement on 
the home screen of the 
app

Rich, interactive branding 
/ educational campaigns 
via in-app landing pages

Custom content / ad units 

Targeted user surveys to 
further consumer research 
goals

PREMIUM FEATURES

What is 
Fresh EBT?
Fresh EBT is a free mobile 
app designed for the 
financial management needs 
of low-income Americans 
who receive government 
benefits.

With useful features like 
digital coupons, a job board,  
and targeted low-income 
programs & services from our 
partners, Fresh EBT improves 
financial health & food 
security for millions of 
low-income families.

Why work with 
Fresh EBT?

—— ——



 

 
 
Unite Us is a technology company that builds coordinated care networks of health and social service providers. With Unite 
Us, providers across sectors can send and receive secure electronic referrals, track every person’s total health journey, 
and report on tangible outcomes across a full range of services in a centralized, cohesive, and collaborative ecosystem. 
Unite Us’ dedicated team builds authentic, lasting partnerships with local organizations to ensure their networks have a 
solid foundation, launch successfully, and continue to grow and thrive. This social infrastructure helps communities 
transform their ability to work together and measure impact at scale. 
 
To learn more about partnering with Unite Us and to request a demo, please fill out the form here.  
 
Follow and connect with Unite Us on Facebook, LinkedIn, or Twitter. 
 
 
Featuring Taylor Justice, Co-Founder and President of Unite Us 
 

Taylor Justice, U.S. Army veteran, graduated from the United States Military Academy at West Point 
in 2006. He was commissioned as a Second Lieutenant in the US Army as an Infantry Officer and 
later received an honorable medical discharge from active duty. Taylor co-founded Unite Us in 2013 
while enrolled at Columbia Business School, where he earned his MBA in 2014. Taylor is leading Unite 
Us on its mission to launch coordinated care networks across all 50 states. A key architect of Unite 
Us’ network in North Carolina, Taylor led the Unite Us team and supported their partners in creating 
NCCARE360, considered by some to be the most innovative statewide healthcare transformation 
endeavor in the country. In 2020, Taylor was named to Crain’s New York Business’ “40 Under 40” list. 
Driven by the belief that health begins in communities, Taylor advocates for national infrastructure 
that connects health and human service providers: a public utility to better support those in need. 

 
 
 
   

 

https://uniteus.com/
https://uniteus.com/
https://uniteus.com/demo/
https://www.facebook.com/UniteUsHQ/
https://www.linkedin.com/company/uniteus
https://twitter.com/UniteUsHQ


People don’t live in hospitals, they live in communities. 
Our intuitive and seamless technology, coupled with our 
experts working locally, is changing the traditional care 
delivery model to one that holds providers accountable 
and goes beyond the referral.

At a Glance

Unite Us All Rights Reserved 2020

Why work with us?
● A clear mission

We connect health and social care.

● Roots in the community 
Dan Brillman and Taylor Justice founded 
Unite Us in 2013 to serve veterans, which 
has grown into a national movement in 
communities to connect everyone to the 
care they need. 

● A proven track record 
In the past seven years, communities in 
over 35 states have launched local 
networks with workflows configured for 
each organization and optimized to meet 
the needs of the people seeking services. 
We also received a $35 million Series B 
investment in Spring 2019.

● Rapid growth across the map 
We currently have over 165 team 
members with offices in New York, North 
Carolina, Oregon, California, Kentucky, 
Louisiana, and Washington, D.C.

● A focus on outcomes
Our platform tracks actual service delivery 
outcomes – 100% of the time.

● Strategic network configuration 
and implementation
We believe there should be no wrong 
door for people seeking services, and we 
have the resources, people, and 
processes to build truly engaged and 
accountable networks.

● A scalable solution
Over 4,000 community-based partners 
provide more than 12,000 programs 
through Unite Us, delivering services 
such as housing, mental and behavioral 
health, transportation, education, 
employment, legal, food, and benefits 
assistance.

● The most innovative 
cross-sector partnerships
Some notable partners include:

Have questions? We have answers. 
Find us at www.UniteUs.com

http://www.uniteus.com


 

Project Partners 
 

 

   

 
Adaptation Health is a buyer-side Medicaid incubator developing and building thought leadership and value on behalf of 
State Medicaid programs and Managed Care Organizations. Through Medicaid Innovation Challenges, Adaptation Health 
connects state Medicaid agencies, Managed Care Organizations, and innovative vendors to solve deep-rooted problems in 
public health and Medicaid service delivery. The organization matches market needs and Medicaid priorities against 
market and product fit to cultivate an awareness of the value that new innovations can bring in solving persistent and 
deep-rooted challenges. 
 
Acumen is changing the way the world tackles poverty by investing in companies, leaders and ideas. We invest patient 
capital in businesses whose products and services are enabling low-income communities to transform their lives in 14 
countries around the world. Acumen America, the firm’s U.S. portfolio, invests in early-stage companies across three 
sectors addressing some of the biggest challenges that face low-income Americans: health, workforce development and 
financial inclusion. 
 
The Center for Health Care Strategies (CHCS) is a nonprofit policy center dedicated to advancing innovations in health 
care delivery for low-income Americans. CHCS works with state and federal agencies, health plans, providers, and 
community-based organizations to design programs that better serve high-need and high-cost populations. 
 
 

 

https://www.adaptationhealth.org/
https://acumen.org/america/
https://www.adaptationhealth.org/
https://acumen.org/america/
https://www.chcs.org/
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