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OVERVIEW 

Powered by the California Health Care Foundation Health Innovation Fund, Adaptation Health, Acumen America, and Health 

Equity Ventures, the Remote Patient Monitoring Innovation Challenge will identify technology solutions that enable primary care 

providers to more effectively monitor vital data for Medicaid and other safety-net patient populations. 

 

PURPOSE & PROJECT GOALS 

This virtual program will showcase companies whose technology solutions make scalable, effective, and culturally responsive               

remote patient monitoring (RPM) possible for health care organizations serving the safety-net. The Challenge will identify leading                 

technology solutions that enable primary care providers to effectively monitor vital health data for Medicaid and other safety-net                  

patient populations.  

 

The Challenge hopes to accomplish the following goals: 

1. Inform providers and payors about remote patient monitoring technology by showcasing innovative solutions from              

emerging and established technology companies. 

2. Support adoption and spread of remote patient monitoring in the safety net by demonstrating effective methods for                 

patient registration and integration with provider workflows and systems.  

3. Facilitate introductions between buyers and vendors of RPM technology. 

 

AREAS OF FOCUS 

To qualify for the showcase, companies’ solutions must support remote patient management in at least one of the following focus                    

areas, which were identified in collaboration with safety-net leaders, providers, health care foundations, and early-stage               

investors: 

1. Cardiometabolic Conditions - specifically focusing on diabetes, hypertension, and heart failure 

2. Behavioral Health - monitoring key metrics related to behavioral health conditions 

3. Other Conditions - those not included above but still relevant to patient care within primary care, safety-net settings 

 

ATTENDEES 

Selected companies will have the opportunity to share their solutions with a national audience of safety-net leaders and potential 

customers, including providers, payors, policymakers, innovation incubators, and other healthcare stakeholders including 

foundations and researchers. Health technology investors and founders are also welcome to attend. 

 
ELIGIBILITY TO APPLY 

The Challenge seeks applications from a diverse range of companies and nonprofits whose current activities can speak to the                   

parameters indicated below. Applicants must intend to serve or work (or currently do) with marginalized and/or vulnerable                 

populations with a clear mission of solving a proposed Area of Focus, as noted above. Applicants can be located in any state or                       

outside the US, provided the foreign company is currently conducting business in the US within the scope of the Challenge. 

 

APPLICATION PARAMETERS & OVERVIEW  

The application is hosted and responses must be completed on the online application and review platform, Gust. This online                   

platform manages the submission, communication, and review process for all applicants. The application includes the following                

sections, and the questions ask respondents to provide information across the following areas: 

 

● Basic Company Information & Area of Focus 

● Experience with Safety-Net and Medicaid Populations 

● Technology and Service 

● Cultural Responsiveness and Patient Engagement 

● Connecting with Providers 

● Point of Contact Information 

● Upload Materials 
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Applicants can apply to only one Area of Focus that best fits the organization’s solution. 

 

The RFI closes on October 23, 2020 at 11:59 pm CT. All responses must be received on or before the submission deadline.                            

Responses delivered after the submission deadline will not be accepted.  

 

CORE COMPETENCIES FOR THE RPM INNOVATION CHALLENGE  

The Challenge will prioritize companies that provide remote patient technology solutions and can demonstrate: 

1. Experience working with safety-net and Medicaid populations. 

2. Experience providing cellular and Wi-Fi-enabled devices, preference for cellular. 

3. Culturally responsive, effective patient engagement and health education accessible to patients less comfortable with              

technology and/or whose first language is not English. 

4. Easy and intuitive patient set up and registration processes, supporting digital literacy in at least English and Spanish. 

5. Real-time or timely provider workflows and clinical decision support. 

6. Integration of provider electronic health records, preferred. 

7. Diverse, equitable, and inclusive hiring practices and principles informing product design. Staff – including leadership,               

founder(s), and Board – represent the communities receiving care and services. 

 

REQUIRED COMPETENCIES 

1. The applicant must have an existing solution that has demonstrated a positive net impact in engaging                

Medicaid/safety-net  patients against one of the Areas of Focus above.  

2. The applicant must have a specific focus and history of serving or working with marginalized or vulnerable populations. 

 

OTHER  COMPETENCIES 

1. The applicant should be generating revenue for at least 12 months, and have a combined annual revenue, grant                  

income, or earned revenue greater than $100,000 on an annualized basis. 

2. Defined theory of change/growth plan with tools to measure results. 

3. Capable, connected leadership team with demonstrated experience in vulnerable populations, Medicaid, FQHCs,            

and/or the proposed Areas of Focus. 

4. Demonstrated working relationships with key safety-net provider stakeholders.  

   

APPLICATION  

Organizations that offer a solution to an Areas of Focus and meet all required competencies can apply here. There is no fee to                       

apply. 

 

SELECTION PROCESS 

A committee of project partners and outside experts will make the final Showcase selections. Selection criteria will be based on a                     

combination of the applicant’s ability to help solve and address the specific focus area, and to meet the “Core Competencies”                    

listed above. This RFI is not an offer to contract but only represents a Request for Information. 

 

PARTNERSHIP RESPONSIBILITIES 

All selected vendors that receive and accept this invitation will be expected to have a representative attend the Zoom Showcase                    

webinar for their specific Area of Focus and engage in the following ways: 

1. Make a presentation supported by a slide deck outlining the organization's solution, traction gained, outcomes               

recorded, and plans for sustainability to an assembled audience of key stakeholders, and public viewers. 

2. Engage in a Q&A session from the project team and assembled audience. 
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SCHEDULE 

Activity  Timeline 

RFI and Application Released September 28, 2020 

Submission Deadline October 23, 2020 

Showcase Selection On or about November 4, 2020 

Showcase November 18, 2020 

  

POINT OF CONTACT 

For questions, please contact Adaptation Health’s Program Director, Kyle Murphy, at kyle@adaptationhealth.org.  
 

PROJECT PARTNER OVERVIEWS 

 

OVERVIEW OF ADAPTATION HEALTH  

Adaptation Health is a buyer-side incubator program developing and building thought leadership and value on behalf of state                  

Medicaid programs and Managed Care Organizations. We connect state Medicaid agencies, Managed Care Organizations, and               

innovative ventures to solve deep-rooted problems in Medicaid service delivery. 

 

OVERVIEW OF THE CALIFORNIA HEALTH CARE FOUNDATION 

The California Health Care Foundation (CHCF) is an independent philanthropy dedicated to advancing meaningful, measurable               

improvements in the way the health care delivery system provides care to the people of California, particularly those with low                    

incomes and those whose needs are not well served by the status quo. We work to ensure that people have access to the care                        

they need, when they need it, at a price they can afford. 

 

Launched in 2011, the CHCF Innovation Fund invests in emerging companies to bring the best innovations and technology to the                    

providers, health systems, and payers serving Californians, particularly within Medi-Cal, the state’s Medicaid program. The Fund                

invests in mission-aligned, venture-backed technology companies that are well-positioned to scale in California. The Fund               

makes a direct financial investment in the company and offers grants to safety-net partners to support adoption. 

 

To learn more about the Fund and portfolio of companies, visit the website at www.chcf.org/program/chcf-health-innovation-fund 

 

OVERVIEW OF ACUMEN AMERICA 

Acumen is changing the way the world tackles poverty by investing in companies, leaders and ideas. We invest patient capital in                     

businesses whose products and services are enabling low-income communities to transform their lives in 14 countries around                 

the world. In the United States, Acumen America invests in early-stage companies across three sectors addressing some of the                   

biggest challenges that face low-income Americans: health, workforce development and financial inclusion. 

 

 

OVERVIEW OF HEALTH EQUITY VENTURES 

Health Equity Ventures is an emerging venture/private equity fund laser-focused on inclusive healthcare innovations. We               

prioritize investments in underserved populations and underrepresented founders that advance a healthcare system that works               

for everyone. 
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CODE OF CONDUCT 

Adaptation Health reserves the right to disqualify any applicant who engages in conduct unbecoming to Adaptation Health or                  

behaves in any manner that is not aligned with the mission and purpose of Adaptation Health, CHCF, or this RFI process. 

 
RELEASES FROM LIABILITY 

By participating in this RFI, each applicant hereby agrees to release, waive, and discharge Adaptation Health and CHCF from                   

any and all claims, demands, obligations, causes of action, and liabilities which now exist or may hereafter arise that relate in any                      

way to such applicant’s participation in the RFI or any participation in any activity, event, or excursion offered in connection with                     

this RFI. 

 
LICENSING OF CONTENT  

All information furnished by any applicant to Adaptation Health under this RFI shall be considered the property of Adaptation                   

Health and will only be used for purposes of RFI review. Any re-use of information will be made only with explicit written                      

confirmation from applicants.  

 

TERMINATION 

Adaptation Health reserves the right to accept or reject any or all proposals, waive any anomalies in proposals, negotiate with                    

any or all applicants, and modify or cancel the RFI. Further, Adaptation Health can modify, cancel, terminate, or suspend the final                     

webinar events at its discretion without any liabilities.  

 

CONSENT TO USE COMPANY NAME AFTER SELECTION  

By participating in this RFI, any applicant selected to participate in the Showcase grants Adaptation Health and CHCF the right to                     

use their name and public company information for advertising, publicity, promotional, and other purposes in any and all media,                   

now or hereafter, in perpetuity, without additional compensation, notification or permission. Application shall constitute a waiver                

to the extent such information may otherwise be protected under state and/or federal privacy laws. This does not include                   

confidential company information submitted for RFI review purposes only. 

 

CONFIDENTIALITY STATEMENT 

By responding to this RFI, the submitting organization agrees to keep confidential all information, whether written or verbal,                  

concerning the business and affairs of this prospective project - Adaptation Health, and CHCF.  

 

FREQUENTLY ASKED QUESTIONS (FAQs) 

Q: How many organizations will be identified to present? 

A: Based on the number of applications, and qualifying companies deemed by the selection committee there will be several                   

ventures chosen to present in each Area of Focus. See our previous work here. 
  

For any additional questions about the application or this project, please email Kyle Murphy at kyle@adaptationhealth.org. 
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